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The department of mental health and addiction services may prescribe the form of applications,
reports, records, and medical certificates provided for under this chapter, and the information
required to be contained therein; require reports from the chief clinical officer of any public hospital
relating to the admission, examination, diagnosis, release, or discharge of any patient; visit each
such hospital regularly to review the admission procedures of all new patients admitted between
visits, investigate by personal visit complaints made by any patient or by any person on behalf of a
patient; and adopt such rules as are reasonably necessary to effectuate the provisions of this chapter.
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